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A. Cover Page and Authorized Signatures

State: Rhode Island

State Agency Name: Rhode Island Department of Human Services

Federal FY: 2023

Date Submitted to FNS (revise to reflect subsequent amendments): Click or tap here to

enter text.

List State agency personnel who should be contacted with questions about the

E&T State plan.

Name Title Phone Email
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B. Amendment Log

In accordance with 7 CFR 273.7(c)(8), State agencies must submit plan revisions to the
appropriate FNS Regional office for approval if it plans to make a significant change.
For a complete list of situations requiring an amendment to the E&T State plan, see
Plan Modifications in the E&T State Plan Handbook. The State agency must submit the
proposed changes for approval at least 30 days prior to the planned implementation.

Please use the log below to document the submission of an amended plan. A single line
in the log should capture each time a plan is amended and resubmitted, not each
individual amendment throughout the plan.

To expedite the review process for amendment changes, please highlight areas where
text has been added or changed. After FNS approval of amendment changes,
highlighting must be removed and a clean, updated plan submitted to FNS.

Table Bi Amendment Log
1 Brief. descrlption of |

' changes or purpose |

‘for:-amendment_f(lf .

Secttons of

'Amendment
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C.Acronyms

State agencies may consider including acronyms for the SNAP State agency, SNAP
E&T program name, State’s management information system, and SNAP E&T providers
or contractors.

Below is a list of common acronyms utilized within this plan. Please delete acronyms
that do not apply and add additional acronyms in alphabetical order.

Table C.l. Acronyms

Acronym - | Acronym Definition = Loon o 0 e
ABAWD Able-Bodied Adulit Wlthout Dependents

E&T Employment and Training

FY Fiscal Year

FNS Food and Nutrition Service

ITO [ndian Tribal Organization

SNAP Supplemental Nutrition Assistance Program
TANF Temporary Assistance for Needy Families
USDA United States Department of Agriculture
WIOA Workforce Innovation and Opportunity Act
LISC Local Initiatives Support Corporation

DLT RI Department of Labor and Training

GWB Governor's Workforce Board

AJC American Job Center

ECF Electronic Case File

SCW Social Case worker

ET Eligibility Technician

RJRI Real Jobs Rhode Island
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D. Assurances

By signing on the cover page of this document and checking the boxes below, the State
agency Director (or Commissioner) and financial representative certify that the below
assurances are met.

Tabie D.l. Assurances

Check the box to mdlcate you have read and understand each
- statement. -

| Check Box

The State agency is accountable for the content of the E&T
State plan and will provide oversight of any sub-grantees. (7
CFR 273.7(c)(4) and 7 CFR 273.7(c)(6))

(<]

The State agency is fiscally responsible for E&T activities
funded under the plan and is liable for repayment of unallowable
costs. (7 CFR 271.4, 7 CFR 276.2, and 7 CFR 277.16)

State education costs will not be supplanted with Federal E&T
funds. (7 CFR 273.7(d)(1)(i)(C))

Cash or in-kind donations from other non-Federal sources have
not been claimed or used as a match or reimbursement under
any other Federal program. (7 CFR 277.4(d)(2))

Documentation of State agency costs, payments, and donations
for approved E&T activities are maintained by the State agency
and available for USDA review and audit. (7 CFR 277.17)

VI

Contracts are procured through appropriate procedures

governed by State procurement regulations. (7 CFR 277.14)

Vil

Program activities are conducted in compliance with all
applicable Federal laws, rules, and regulations including Civil
Rights and OMB regulations governing cost issues. (7 CFR
parts 271, 272, 273, 274, 275, 276, 277, 281, and 282)

VNI

E&T education activities directly enhance the employability of
the participants; there is a direct link between the education
activities and job-readiness. (7 CFR 273.7(e)(2)(vi))

Program activities and expenses are reasonable and necessary
to accomplish the goals and objectives of SNAP E&T. (7 CFR
277 .4(d)(3))
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Table D. II. Additional Assurances

The following assurances are only applicable to State agencles
with the situations described below. If the condition -applies, : e
check the. box to mdtcate you have read and understand each

statement.’ L

: | Check Box.

If in- kmd goods and services are part of the budget only publlo

in-kind services are included. No private in-kind goods or
services are claimed. (7 CFR 277.4(d) and (e))

The E&T Program is implemented in a manner that is
responsive to the special needs of Indian Tribal members on
Reservations. The State agency shali consuit on an ongoing
basis about portions of the E&T State Plan which affect them;
submit for comment all portions of the E&T State Plan that
affect the Indian Tribal Organization (ITO); if appropriate and to
the extent practicable, include ITO suggestions in the E&T State
plan. (For States with Indian Reservations only.) (7 CFR
272.2(b)(2) and 7 CFR 272.2(e)(7))
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E. State E&T Program, Operations, and Policy

R1 SNAP E&T mission is to empower individuals by encouraging self-growth and
inspiring hope through the dignity of work. Our vision is to build equity and opportunity
for SNAP participants in their journey towards economic stability.
Economic stability is achieved through training and employment in high wage/high
demand opportunities. Partnering with the right groups and educational institution
inherently increases the SNAP customer prospects and fuily integrates our mission
and vision into the function of the program. In working to achieve this mission and
vision the following steps have been taken over the past plan year.
The Community Coliege of RI (CCRI) and JARC have been added to the provider
programs. CCRI started with their GED program at the Providence Campus. Within
three months they have added their CNA training offered at three different campuses.
Further programs and campuses will be added during FY24.
JARC manufacturing training is a significant part of the workforce development
landscape in Rl and will be a significant partner in customers accessing the growing
manufacturing labor market in RI. By adding programs that reflect the states labor
| market focus and growth, RI SNAP E&T offers the chance for economic stability and
self-growth through high demand employment industries.
As a result of our co-location within the RI DLT office in Providence, SNAP E&T has
developed a referral form and process for SNAP participants to gain access to high
demand/high wage WIOA training and services for job seekers. As of June 15, 2023,
there have been 39 successful referrals to the Providence/Cranston Workforce
Board, adjunct to DLT. This has allowed SNAP recipients to access various approved
WIOA program training including CNA delivered in Spanish.
R| DHS hosted the 2023 NERO Regional E&T conference May 16 &17. Provider and
State partners from the Northeast region came together for two days of networking
and knowledge sharing. The conference was a great success according to feedback
from Providers, State partners and FNS.RI E&T participants directly benefit as
knowledge is shared and professional connections are forged.
Several significant changes due to the end of the public health emergency(Covid-19)
and the Fiscal Responsibility Act legislation will impact some of our most vulnerable
customers. Reengaging the able-bodied adults without dependents is a significant
piece of the State’s intention to build equity and inclusion while addressing the
diversity of the program. Events and the E&T program response include: Rl institutes
a new 36-month clock starting September 1, 2023. Notices regarding the end of the
waiver and July 1st start have gone out to customers and community partners. E&T
Provider Knowledge share has focused on policy and their assistance as the ABAWD
clock begins. Additional notice for the September 1st reset is in development and will
be sent out to same group. Field staff, hired prior and during the pandemic, are
receiving training in person to assist with comprehension, implementation of ABAWD
policy and to ensure best practices are shared. The reset of services to ABAWD will
be a significant focus in FY24 to ensure engagement and access for our ABAWD
community.
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Summary of E&T Program

a) Provide the vision and mission of the State E&T program. In addition, describe how
your State agency’s E&T program meets the purpose of E&T which is to: 1)
increase the ability of SNAP participants to obtain regular employment; and 2) meet
State or local workforce needs.

b) Is the State’s E&T program administered at the State or county level?

Rhode Island’s E&T program is administered at the State level. Currently, there are
15 E&T providers offering a variety of components in construction, culinary,
manufacturing, CDL, medical/healthcare fields, adult basic education, and ESOL. The
program intends to add 2 more providers statewide during the year. Programs of
focus include a peer support specialist training for individuals with substance abuse
history and a training program which develops customer service and kitchen skills for
refugees.

¢) (For county-administered States only) Describe how counties share information with
the State agency (e.g., county E&T plans), and how the State agency monitors
county operations.

N/A

d) Provide the geographic areas of the State where the E&T program operates and
describe the rationale for this selection. Designate which areas, if any, operate
mandatory E&T programs.

Currently programs are offered in Middletown, Newport, Providence, Warwick,
Westerly, and Woonsocket. Broadening program offerings to encompass more
locations remains a priority for the program. Better ease of access will build the equit
the program desires.

Rl operates a voluntary E&T program throughout the state.

<<

e) Provide a list of the components offered.

Basic Education, Vocational training, Work Readiness, Supervised Job Search, Job
Search training, Job retention, Internship, Work based learning

f) Provide the web addresses (URLs) of State E&T policy resources such as
handbooks and State administrative code, if available.
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Information regarding program participation can be found on the DHS website:
https://dhs.ri.gov/programs-and-services/nutrition-assistance/snap-employment-
training-snap-et

E&T website https://risnapet.org provides

information for participants, providers, and interested providers including credential
attainment, provider names and locations, participant reimbursements etc.

RI DHS policy relating to work requirements and E&T can be found at
https://rules.sos.ri.gov/requlations/part/218-20-00-1 within RI SNAP Policy Section
218-RICR20-00-1.11.

Il. Program Changes

Please complete this section if applicable, and only include changes to the program for
the upcoming Federal fiscal year (FY).

a) Summarize changes for the upcoming Federal fiscal year (FY) from the prior FY.
Significant changes may include new initiatives, changes in funding or funding
sources, policy changes, or significant changes to the number of partners or
participants. Significant changes could include those made as a result of
management evaluation findings or participation in program improvement initiatives,
such as SNAP to Skills. It is not necessary to include changes made as a result of
new Federal rulemaking.

10




Rhode Island  FY2024 August 16, 2023

There will be efforts to increase the diversity, equity, and inclusion of the SNAP E&T
program. Working with the DHS Chief Officer of Diversity, Equity and Inclusion, the
program will be doing assessments with participants, providers, and staff to develop
ideas for implementation that best reflect their concerns.

Discussion will begin again to partner with the RI GWB to add their Real Jobs RI
program as a vendor. These discussions had ended due to COVID-19 and the federal
funding that flooded the GWB training community. The RJRI program is a premier
workforce development program for the State. Programs are designed based on
employer identified need. It would allow SNAP E&T to have a frue impact program to
offer our customers. RJRI utilizes state job development funds to implement their
programs which are non-federal to the source. It is the hope that RJRI will join the
program in FY24

FY24 Non-competitive award to intermediary partner LISC:

The current SNAP E&T contract with the fiscal intermediary, LISC, is slated to end
September 30, 2023. DHS has made the decision to offer a one-year, non-
competitive direct to award grant for E&T programming to continue with LISC for
FY2024. The RFP process will take place for FY25.

11
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b) Highlight any changes from above that the State agency is making to the E&T
program based on the prior year's performance, for instance changes made as a
result of E&T outcome and participation data.

RI plans to increase CBO providers to include opportunities for groups who are
underserved by the program. There are three new vendors identified for the
upcoming year. Parent Support Network of RI offers a peer recovery specialist
training for people who have a substance use history and are in recovery. House of
Hope offers a peer support specialist for those who have experienced
homelessness. Beautiful Day is a training for refugees that teaches
entrepreneurship, retail, and customer service.

. Consultation and Coordination with the Workforce
Development System

State agencies must design the E&T program in consultation with the State workforce
development board and operate the E&T program through the Statewide workforce
development system (7 CFR 273.7(c)(5)). The goal of this section is to explain the
relationship between the State agency and other organizations it plans to consult and
coordinate with for the provision of services, including organizations in the statewide
workforce development system. The statewide workforce development system refers to
a network of providers, which may include government and the public sector;
community-based organizations and non-profits; employers and industry; occupational
training providers; and post-secondary institutions, such as community colleges. Please
note the State workforce development board is an entity that establishes regional
strategic plans and sets funding priorities for their area. They are distinct from State
workforce agencies.

Consultation

Consultation with the workforce development system generally includes discussions to
learn about services provided in the community and how each organization functions
and coordinates with others in the community. State agencies can demonstrate they
consulted with their state workforce development board by noting the dates of
conversations, who they spoke with, what they spoke about, and how they incorporated
this information into the design of their E&T program.

a) Consultation with State workforce development board: Describe how the State
agency consulted with the State workforce development board in designing its
SNAP E&T program. This description should include with whom the State agency
consulted and the outcomes of the consultation. If the State agency consulted with
private employers or employer organizations in lieu of the State workforce

12
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development board, skip to question (b).

The State workforce board has been a strong partner for consultation regarding
SNAP E&T program development. SNAP E&T has collaborated with the GWB team
to discuss participation in the E&T program. As noted, the referral process with the
DLT has improved access for our SNAP customers to more training programs
throughout the state. Meetings occurred on 7/19, 8/16, 8/30. Discussion has been
focused on access through adding primary program Real Jobs Rl as an E&T
provider. Issues and barriers include non-federal funding requirements as most funds
for the program are federal, obtaining eligibility information and reporting, and case
management provision requirements. At this time discussion has turned to creating a
referral process that allows access for E&T customers which allows for greater
access. Next meeting is planned for late September.

E&T Assistant Administrator has participated in the GWB WIOA State Plan
workgroup as well. Those meetings occur monthly since April. Intent is to have
presence during conversations that involve the workforce landscape.

b) Consultation with employers: If the State agency consulted with private
employers or employer organizations in lieu of the State workforce development
board, document this consultation and explain the determination that doing so was
more effective or efficient. Include with whom the State agency consulted and the
results of the consultation.

There has been outreach to Lifespan to discuss joining as a provider to gain access to
their healthcare trainings programs. This is on-going.

Coordination

Coordination with the workforce development system consists of efforts to partner with
workforce providers to directly serve SNAP E&T participants or to align the flow or types
of services offered across programs.

¢) Special State Initiatives: Describe any special State initiatives (i.e., Governor-
initiated or through State legislation) that include SNAP E&T. Describe any efforts
taken by the State agency to coordinate these programs, services, partners, and/or
activities with the State’s E&T program.

13
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SNAP E&T has been part of the State Whole Family Approach work. Asst. Administrator
attended a meeting on June 30, 2023, to discuss challenges during a visit from the ACF
Regional Director, Elaine Zimmerman. SNAP E&T joined in discussion regarding barriers for
families in multiple areas.

d) Coordination with title | of WIOA: Describe the extent to which the State agency
is carrying out SNAP E&T programs in coordination with title | programs under the
Workforce Innovation and Opportunity Act (WIOA).

SNAP E&T is present on the committee that is developing the WIOA plan for RL
While E&T is not currently included in the plan, a presence in this group allows for
E&T issues to be discussed and to have a sense of what the GWB is planning for
the State.

e) WIOA Combined Plan: is SNAP E&T included as a partner in the State's WIOA
Combined Plan? -

[ Yes
No
f) TANFIGA Coordination: Describe how the State agency is coordinating with
TANF/GA programs, services, partners, and/or activities. Describe any TANF/GA

special initiatives targeting specific populations and any actions taken to coordinate
with these efforts.

It continues to be a goal to create a process for individuals who may not be eligible or
are leaving the TANF program but are still SNAP eligible to maintain their
employment goals by accessing E&T. RIW staff are completing referrals to E&T when
an individual is not eligible to ensure connection. E&T and the Rl Works team are co-
located at the Providence office and conversation continues to address barriers. This
allows for regular communication on cases as needed. Discussed piloting a process
that allows retention supports for RIW participants once employed who leave the
program having met their goals. This will be developed over FY24.

g) Other Employment Programs: Describe how the State agency is coordinating is
SNAP E&T program with any other Federal or State employment program (e.g.,
HUD, child support, re-entry, refugee services).

14
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Re-entry and refugee offices have been outreached and discussion regarding
connection to services began in FY2023. Specific needs have not been
identified as of yet. Discussion will continue in FY24.

IV. Consultation with Indian Tribal Organizations (ITOs)

State agencies are required to consult with Tribes about the SNAP State Plan of
Operations, which includes the E&T State Plan, per 7 CFR 272.2(b) and 272.2(e)(7).
The consultations must pertain to the unique needs of Tribal members. State agencies
are required to document the availability of E&T programs for Tribal members living on
reservations in accordance with 7 CFR 273.7(c)(6)(xiii). The goal of this section is to
describe how the State agency consulted with Indian Tribal Organizations (ITOs),
describe the results of the consultation, and document the availability of E&T programs
for Tribal members living on reservations.

a) Did the State agency consult with ITOs in the State?

Yes, [TOs in the State were consulted. (Complete the rest of this section.)

[1 No, ITOs are located in the State but were not consulted. (Skip the rest of this
section.)

[] Not applicable because there are no ITOs located in the State. (Skip the rest of
this section.)

b) Name the ITOs consulted.

Narragansett Tribal Council. Charles Bliss, Tribal Elder.

¢) Outcomes: Describe the outcomes of the consultation. Provide specific examples
of how the State agency incorporated feedback from ITOs into the design of the
E&T program (e.g., unique supportive service, new component, in-demand
occupation).

SNAP E&T Assistant Administrator had a conversation with Narragansett Tribal
Council. They report that all of their funding is Federally sourced which does not allow
engagement of their programming. Mr. Bliss reported that his Council supports Maine,
New Hampshire, Vermont, Massachusetts, Connecticut, Rhode Island, New York and
Long Island, Delaware, and New Jersey. Mr. Bliss did agree to discuss further
consultation and possible presence for E&T on the Tribal Cou ncils Workforce group.
This will be explored further during FY24.

15
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d) Enhanced reimbursement: Will the State agency be seeking enhanced
reimbursement for E&T services (75%) for ITO members who are residents of
reservations, either on or off the reservation?

] Yes
No

V. Utilization of State Options

State agencies have the flexibility to implement policy options to adapt and meet the
unique needs of State populations. Check which options the State agency will
implement.

a) The State agency operates the following type of E&T program (select only one):

[0 Mandatory per 7 CFR 273.7(e)
Voluntary per 7 CFR 273.7(e)(5)(i)

[1 Combination of mandatory and voluntary
b) The State agency serves the following populations (check all that apply):

[J Applicants per 7 CFR 273.7(e)(2)

[ Exempt members of zero benefit households that volunteer for SNAP E&T per
7 CFR 273.10(e)(2)(iii)(B)(7)

Categorically eligible households per 7 CFR 273.2())

c) Does the State agency enable ABAWDs to regain SNAP eligibility through E&T
and verify that the ABAWD will meet the work requirement within 30 days
subsequent to application per 7 CFR 273.24(d)(1)(iv)?

Yes
1 No

VI. Characteristics of Individuals Served by E&T

State agencies are required to include information about the categories and types
of individuals they plan to exempt from mandatory E&T participation (7 CFR 273.7
(c)(6)(iv)), as well as the characteristics of the population they plan to place in E&T

(7 CFR 273.7 (c)(6)(v)).

16
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Describe the categories and types of individuals the State will exempt from
mandatory E&T participation. In accordance with 7 CFR 273.7(e), State agencies
may exempt from mandatory E&T participation, categories of work registrants (e.g.,
all those in counties X, Y, Z, or those in their first 30 days of receipt of SNAP) and
individual work registrants based on certain personal characteristics or
circumstances (e.g., lack of transportation or temporary disability). These
exemptions are in addition to the federal exemptions from work requirements at
273.7(b) and only applicable to the E&T requirement at 7 CFR 273.7(a)(1)(ii).
Exemptions from Mandatory E&T must also be listed in Table H ‘Estimated
Participant Levels’ Sheet of the Excel Workbook.

(Note: States than run all-voluntary E&T programs would note that they exempt all
work registrants.)

RI operates a voluntary SNAP E&T program for SNAP recipients and therefore
exempts all work registrants.

b) How frequently will the State plan to re-evaluate these exemptions from mandatory
E&T?
N/A
c) What are the characteristics of the population the State agency intends to serve in
E&T (e.g., target population)? This question applies to both mandatory and
voluntary participants.
ABAWDs
X Homeless
L1 Veterans
Students
[1 Single parents
Returning citizens (aka: ex-offenders)
Underemployed
Those that reside in rural areas
] Other: Click or tap here to enter text.
VIl. Organizational Relationships

17
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State agencies are required to include information on the organizational refationship
between the units responsible for certification and the units operating the E&T
components, including units of the statewide workforce development system, if
available. For the purposes of the questions below, E&T providers are considered to
include units of the Statewide workforce development system. FNS is specifically
interested in ensuring that the lines of communication are efficient and that, if
applicable, noncompliance with mandatory E&T is reported to the certification unit within
10 working days after the noncompliance occurs, per 7 CFR 273.7(c)(4). State agencies
must also include information on the relationship between the State agency and other
organizations it plans to coordinate with for the provision of services.

The following questions are about how the E&T program is structured in your state
agency.

a) Please indicate who at the State agency directly administers the E&T program (i.e.,
establishes E&T policy, contracts for E&T services, monitors providers). For
example, if the E&T program unit is separate from the SNAP certification unit, and if
there are separate E&T units at the county level.

Rl SNAP E&T uses an intermediary to assist in administering the E&T program. LISC

| is responsible for data collection for federal reporting, compliance, and fiscal
management of contracts. LISC and DHS jointly monitor programs and providers.
Weekly meetings are held between LISC and DHS to discuss planning, provider, and
programmatic issues. LISC has two Program Officers and a Program Assistant
assigned to SNAP E&T.

The E&T unit is separate from the SNAP certification unit and serves the entire state.
DHS has an Assistant Administrator, Social Case Worker, and part-time Sr. Casework
Supervisor. Policy is determined through AA and SNAP Administrator with LISC input.

b) How does the E&T unit coordinate and communicate on an ongoing basis with the
units responsible for certification policy?

At the point of review or change of policy, DHS reaches out to the Office of Policy
Analysis, Research, and Development at DHS to discuss. All pertinent certification
policy is disseminated by the Policy office directly to the field staff via email, review at
quarterly meetings, online office hours and individual consult as needed. E&T is
consulted on policy changes relevant to our procedure. E&T is also included in the
general dissemination of policies.

c¢) Describe the State’s relationships and communication with intermediaries or E&T
providers (if applicable):

1. Describe how the State agency, intermediaries, E&T partners, share
participant data and information. Include the names of any MIS systems {or
other modes of communication) used.
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The State issues a 511a form that is an authorization for the State, LISC
and the providers to share information regarding each participant. This is
signed by both the participant and the State. Once this in place, the
providers submit a monthly Eligibility list to LISC, who then aggregates the
data and sends to DHS each month by encrypted file to protect the data.
DHS verifies the eligibility of each participant and sends the data back to
LISC by encrypted document. LISC then disaggregates the data and
sends each provider their verified list. The providers use this information to
prepare a monthly Outcomes report which is submitted to LISC and
encrypted with a password. LISC then uploads all the data into Salesforce
and provides the aggregated data quarterly to DHS.

2. If the State uses an MIS system, describe the E&T related data that is tracked
and stored in those systems (e.g., referrals, noncompliance with program
requirements, provider determinations, etc.), and whether the system(s)
interact with each other.

RI DHS Eligibility Determination System (RI Bridges) is used to capture
work registrant numbers for annual and quarterly Federal reporting.

LISC utilizes Salesforce to track participant data such as demographic,
enrollment, component, outcomes based on training, and participation.
Refetrals, provider determinations and other data is tracked manually using
Excel spreadsheets.

These systems do not interact.

3. Describe how the State agency shares new policies, procedures, or other
information with the intermediary or other E&T partners.

DHS and LISC hold weekly meetings to discuss the program, any changes,
challenges, or provider requests. LISC and DHS hold monthly provider
meetings to disseminate this information, discuss the program, and ask for
provider input on upcoming program changes. If available in electronic
format it is shared via email. LISC also attends the monthly SNAP Advisory
Committee meetings which are meetings held between DHS, community
partners and advocates.

4. Describe the State agency’s process for monitoring E&T partners’ program
and fiscal operations. Include plans for direct monitoring such as visits, as
well as indirect monitoring such as reviewing program data, financial invoices,
etc.
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DHS monitors LISC’s performance through weekly meetings, invoice
review and approval, and frequent communication. LISC includes DHS in
all correspondence to providers. DHS and LISC review documents,
marketing material, and program matters together before release. LISC
and DHS conduct annual monitoring visits to ensure that federal
accounting procedures and policies are being followed. The visits also
include a review of participant files to be sure that the providers are
following protocols. The monthly data reports are analyzed to be sure that
the providers are reporting data correctly and technical assistance is
provided if mistakes are found. When the providers submit a disbursement
request, each expense is tracked to the source material and verified. No
disbursements are made until any errors are corrected.

5. Describe how the State agency evaluates the performance of partners in
achieving the purpose of E&T (assisting members of SNAP households in
gaining skills, training, work, or experience that will increase their ability to
obtain regular employment and meets State or local workforce needs).

LISC reviews monthly outcome reports for program functioning, enroliment,
demographic, graduation, employment gains, and wage data outcomes.
Quarterly reporting to DHS is reviewed to evaluate performance.
Significant findings are addressed in weekly DHS/LISC meetings.

Providers report on initiatives and successes during monthly provider
meetings LISC and DHS conduct annual compliance reviews.

VIIl. Screening for Work Registration

State agency eligibility staff must screen for exemptions from work registration, per 7
CFR 273.7(8).

a) Describe how the State agency screens applicants to determine if they are work
registrants.

The RI State Eligibility System (Bridges) prompts ETs to collect information which
then promotes identification of a work registrant. During the design of this section,
DHS worked closely with Deloitte to create data collection that would identify work
registrants based on FNS criteria. ETs are given job aides, scripts, and training to
assure understanding of work registrant requirements and review during identified
contacts. Scripts have been updated to include changes to work notices and ABAWD
waivers for the FRA age requirement and categorical changes.
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b) How does the State agency work register non-exempt individuals® For example,
does the State agency make a notation in the file, do individuals sign a form, etc.?

The 511 form is used as a means to work register non-exempt individuals. Customers
are then registered. The form is completed for all work registrants Case notes are
added to the case file. The 511 form is also scanned into the file.

c) Atwhat point in the certification process does the State agency provide the written
explanation and oral notification of the applicable work requirements?

Customers are provided an oral notification of the applicable work requirements
during intake and recertification interviews. Customers also receive a
consolidated work notice regarding work registration and requirements began
implementing the consolidated work notice in October 2021. This notice is
generated by the RI State Eligibility System (Bridges). The letter contains
information regarding work registrant requirements and exemptions as well as
ABAWD requirements and exemptions. The letter is generated at the time of
intake or recertification Customers are made aware that the letter will be sent and
encouraged to contact them if they have any questions. The letter notifies all
members in a household of their work registrant status, as well as anyone who
may have ABAWD status.

IX. Screening for Referral to E&T

The State agency must screen each work registrant to determine if it is appropriate,
based on State specific criteria, to refer them to the E&T program per 7 CFR 273.7
(c)(2). State agencies may operate program components in which individuals elect to
participate, per 7 CFR 273.7(e)(4).

a) List the State-specific criteria eligibility workers use to screen individuals to
determine if it is appropriate to refer them to the State’s SNAP E&T program. (Note:
This question is not asking about criteria that may be unique to each provider.)
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ET staff use the work registrant criteria to guide them in E&T referral decisions. All
SNAP applicants/recipients aged 16-59, unless exempt, are informed of the
opportunity to participate in SNAP E&T. A script is provided to identify whether or not
a household meets this criterion.

Those EXEMPT from registering for work include:

16 and 17-year-olds who are not head of household and are enrolied in school
or a training program at least half-time.

A parent or caretaker of a child under 6 or an incapacitated person

Recipients of Unemployment insurance (Ul) or applicants pending Ul who have
confirmed their willingness to accept employment (verification only if
guestionable)

Persons physically or mentally unfit for employment (verification required)
Persons receiving SSI/RSD!

Participants in the RIW Program (verification only if questionable)

Persons in treatment for Drug and Alcohol Dependency

Employed or self-employed persons at least 30 hrs. earning at least minimum
wage (verification required) -

Enrolled in an institute of higher education at least half time

b)

Describe the process for screening during the certification and recertification
process. Include the staff involved in the screening, how the staff conduct the
screening, and when the screening occurs.
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DHS ETs are trained (staff training, quarterly meetings, individual technical
assistance) to review criteria for E&T participation which ensures all referrals are
SNAP eligible and voluntarily participating in E&T. Each individual is screened at
intake and recertification for work registrant, ABAWD status and E&T participation is
offered. The RI Eligibility System prompts staff at multiple points during interview data
entry to collect information related to work registrant/ABAWD status. A referral form is
completed at that time and forwarded to the E&T SCW for follow up.

c) (If applicable} Describe the process for screening upon receipt of a request for
referral to E&T from an E&T provider (reverse referral). Include the staff involved in
the screening, how the staff conduct the screening, and when the screening occurs.

1. Initial participant eligibility confirmation-When reverse referrals are
initiated, the client contacts the SNAP E&T provider directly to arrange an
intake. The provider then assesses the client for a fit with their program. The
provider emails the 511A to the Assistant Administrator, who forwards to the
ET working with E&T. LISC is also copied on the email for tracking purposes.
All emails are sent through secure links provided by DHS. The Customer’s
individual ID number is specified on the 511a form for continued use by the
provider on monthly eligibility reports. The SNAP E&T Eligibility Technician
confirms customers SNAP active status or application pending status and
responds to the provider within 1-3 business days of the provider email. The
511a form is uploaded or scanned into the ECF by the ET. If determined
eligible for the program by DHS and the Provider, the client enrolls into the
program. As soon as the 511a form is confirmed for eligibility the participant is
part of E&T. Eligibility is checked each month thereafter. Customers who have
a pending application are identified as such on the 511a form and returned fo
the provider. They are considered enrolled at that time and included on next
month'’s eligibility report.

2. Monthly eligibility check- DHS, LISC and provider partners have established
the following method for on-going, monthly confirmation of eligibility for
participants. Each month providers send LISC a participant roster for SNAP
E&T components. The roster is comprised of an array of information inciuding
first and last name, SS# and DHS Individual ID number. The outcomes report
is formulated to identify duplicated participants and remove them from the total
count. LISC utilizes Salesforce for data management. This information is
placed into an excel spreadsheet by LISC and forwarded to DHS IT Specialist,
Asst. Administrator as well as LISC management. IT crossmatches the report
with Rl DHS SNAP database to confirm eligibility status. LISC reviews the
eligibility report for discrepancies and quality. The report is then shared with
providers who will bill accordingly based on the data provided.
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d) How and when are participants informed about participant reimbursements? In the
case of mandatory participants, how and when does the State agency ensure
individuals are exempted from mandatory E&T if the costs of participant
reimbursements exceed any State agency cap or are not available?

Participant reimbursement is discussed at multiple touch points in the customer
experience. During the ET interview/screening process at intake and recertification,
customers are presented with discussion of E&T. They are notified of potential
reimbursements including the RI Childcare Assistance Program. The participant
reimbursement is then reviewed again by the E&T Social Case Worker after receiving
and processing the direct referral. Reimbursements are also reviewed by the provider
at referral or initiating the reverse referral. Participant reimbursement information is
available on the SNAP E&T Website. Allowable reimbursements are also included in
the State E&T handbook for provider reference.

X. Referral to E&T

In accordance with 7 CFR 273.7(c)(2), the State agency must refer participants to E&T.

a) What information does the State provide to E&T participants when they are referred
and how is the referral communicated (e.g., information about accessing E&T
services, case management, dates, contact information)?

During a SNAP intake and recertification interview, work registrant rules are reviewed
with each applicant household and/or their Authorized Representative. During this
review, the new or recertifying household is informed about the SNAP E&T program
and the available options for E&T activities. Customers are notified of the work
registrant requirements and ABAWD requirements if applicable. ET staff have E&T
program brochures available at their work site to provide to customers.

They are assessed for interests by the ET and also by E&T staff following up on the
direct referral. They are informed of case management services while participating in
E&T by the ET, SCW and provider at each contact to the direct referral or reverse
referral.

Once a direct referral is received, Customers are given the SNAP E&T website by the
E&T SCW to review if they are unsure of a program. Customers are provided the
website for program list, but also can be emailed/mailed a list of active programs to
review.

Customers are notified of the referral to the provider at the point it is made. This may
be at the first contact or a follow up contact once the program availability is
determined. Customers are notified again of the types of reimbursements available,
when the program starts, name of person they will be contacted by and phone
number for the provider if the wish to reach out. Customers are also encouraged to
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maintain contact with DHS E&T staff to assist with any issues. Case management
and other supports are reviewed by SCW with the customer during assessment and
again when Provider does intake into the referred program.

b) If a State receives and approves a referral request from an E&T provider (reverse
referral), how does the State communicate to the SNAP participant that they are in
SNAP E&T and about their rights to receive participant reimbursements, etc.?

Customers are notified by the Provider after they receive confirmation of eligibility
through the 511a process. Providers are required to review participant
reimbursements with all SNAP customers at time of intake. Customers are not
notified by SNAP E&T staff once reverse referral takes place as they are already
connected to the provider. They are made aware that the program is part of their
SNAP benefit by the provider. The provider, LISC and the State are in close
communication if a customer raises a concern regarding benefits during program
participation. Since the State has an ET assisting the program, issues regarding
eligibility can be communicated and addressed quickly.

c) After referral, describe what the E&T participant must do next. For instance, if the
participant must report for an orientation describe who conducts the orientation,
where the orientation occurs {e.g., in-person at a provider, log-in to a computer
program, telephone interview with a case manager), and what happens during the
orientation. if the next step varies throughout the State, describe the most common
next step.

After referral to a program, the provider reaches out to the individual to schedule an
intake and complete an assessment. It is during this meeting that the individual is
determined to have the necessary skills for participation in the specific program.
Providers notify DHS when they have contacted customer. Customer is given the
provider's name and number at time of referral as well as contact information for DHS
E&T staff.

d) How is information about the referral communicated within the State agency? For
instance, is the information entered into an MIS by the eligibility worker and
reviewed by an E&T specialist?

The 511a is sent to be scanned in the customer’s case (electronic case file) in Rl
Bridges once the ET verifies eligibility.

e) How is information about the referral communicated to E&T providers, as
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applicable? If the State works with E&T providers outside the State agency, how
does the E&T provider know a SNAP participant has been referred to them?

Information for the referral is sent via secure email in a 511 form for direct referral and
511a Participant agreement to the provider. Provider acknowledges receipt and
informs of next steps.

Xl. Assessment

As a best practice, SNAP participants should be assessed after referral to ensure they
receive targeted E&T services.

a) Does the State require or provide an assessment?

X Yes (Complete the remainder of this section.)

1 No (Skip to the next section.)

b) If yes, describe the processes in the State, if any, to provide E&T participants with
an assessment (e.g., who conducts the assessment, when are participants
assessed, what tools are used, and how are the results shared with State agency
staff, providers, and/or participants)

Candidates for E&T are assessed for interests by the E&T SCW at the point of
internal direct referral. Providers complete the program assessment for the specified
program of interest. There are a variety of methods used including self-directed
interest assessments, interest inventories, CASAS, etc. Assessments completed by
ET are self-report interest and self-identified barriers. Once referred, provider
assessments will measure literacy and education skills. If there are issues, a provider
determination is completed and returned for DHS follow up.

If an individual is found not appropriate for a direct referral, the provider will complete
a provider determination form and send it to DHS. E&T Eligibility Technician confirms
the person is still eligible and re-refers to E&T. SCW then outreaches to discuss what
barriers may have occurred, interest in participation and discussion of different
program options, if necessary. Most times a provider determination is a result of no
response to outreach from the SNAP customer.

Xll. Case Management Services

The State E&T program must provide case management services to all E&T
participants. In accordance with 7 CFR 273.7(c)(6)(ii), State agencies are required to
include specific information about the provision of case management services in the
E&T State plan.
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a) What types of E&T case management services will the State agency provide?
Check all that apply.
X Comprehensive intake assessments

& Individualized Service Plans (some but not all providers offer this service)
Progress monitoring

[1 Coordination with service providers

X Reassessment

[t Other. Please briefly describe: Click or tap here to enter text.

b) Describe how case management services are delivered in your State. For instance,
in one model case management is provided by E&T specialists who provide
assessments and other services after participants are referred to E&T. In other
instances, case management is integrated into the component. If your State uses
more than one model, describe the one or two most common ways of delivering
case management services.

All E&T CBO’s provide case management. Most have a Case Manager attached to
the vocational or educational training. Once a participant is connected to the CBO for
E&T, the individual is provided with the necessary case management services. E&T
SCWs and ETs also assist the E&T providers to by offering direct assistance if the
participant is experiencing issues with their SNAP case. Communication is frequent
between all. The Assistant Administrator oversees all assistance and communication
between DHS and providers in these situations. Communication can include the
following topics: Customer Portal issues, Paperwork/recert information that the
Customer needs to provide, Childcare application processing, questions about
eligibility for an individual. LISC is copied on all communication as well.

¢) Using the table below, describe how E&T case managers coordinate with other staff
and services. Coordination can involve tracking E&T participation, sharing
information that may be relevant to participation in E&T (e.g., information related to
good cause or a work exemption), and referral to additional services.

Communication/Coordination with:
SNAP eligibility staff: - | Via email, direct communication with E&T staff
StateE&Tstaff | via email, direct communication with E&T staff
OtherE&T pFOVIders -| Through LISC, monthly provider knowledge share, direct
L e | email, or phone communication

Commumtyresources Through LISC, monthly provider knowledge share, direct
oo | email, or phone communication
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d) Describe how the State agency will ensure E&T participants receive targeted case
management services through an efficient administrative process, per 7 CFR
273.7(c)(6)(ii).

Compliance audits occur annually and include a review of the case management
process at each agency. Regular review of expectations and requirements at
Provider Knowledge share. Case notes are maintained by DHS SCW in E&T and
by each provider program which include case management activities.

XIll. Conciliation Process (if applicable)

In accordance with 7 CFR 273.7(c)(3), State agencies have the option fto offer a
conciliation period to noncompliant E&T participants. The conciliation period provides
mandatory E&T participants with an opportunity to comply before the State agency
sends a notice of adverse action. The conciliation process is not a substitute for the
determination of good cause when a client fails to comply.

a) Does the State agency offer a conciliation process?

(1 Yes (Complete the remainder of this section.)

7 No (Skip to the next section.)

b) Describe the conciliation process and include a reference to State agency policy or
directives.

c) What is the length of the conciliation period?

XIV. Disqualification Policy for General Work Requirements

This section applies to the General Work Requirements, not just to E&T, and
should be completed by all States, regardless of whether they operate a
mandatory or voluntary E&T program.

All work registrants are subject to SNAP work requirements at 7 CFR 273.7(a). A
nonexempt individual who refuses or fails to comply without good cause, as defined at 7
CFR 273.7(i)(2), ()(3), and (i)(4), with SNAP work requirements will be disqualified and
subject to State disqualification periods. Noncompliance with SNAP work requirements
include voluntarily quitting a job or reducing work hours below 30 hours a month and
failing to comply with SNAP E&T (if assigned by the State agency).
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A) What period before application does the State agency use to determine voluntary

b)

d)

quit and/or reduction in work effort without good cause per 7 CFR 273.7(H(1)7?

[l 30 days
x 60 days
Other:

For all occurrences of non-compliance discussed below, must the individual also
comply to receive benefits again?

Yes
{3 No

For the first occurrence of non-compliance per 7 CFR 273.7(f)(2)(i), the individual
will be disqualified until the later of:

One month or until the individual complies, as determined by the State agency

[d Up to 3 months

For the second occurrence of non-compliance per 7 CFR 273.7(f)(2)(ii), the
individual will be disqualified until the later of:

Three months or until the individual complies, as determined by the State
agency
[J Up to 6 months

For the third or subsequent occurrence per 7 CFR 273.7(f)(2)(iii), the individual will
be disqualified until the later of:

Six months or until the individual complies, as determined by the State agency
O Time period greater than 6 months

(1 Permanently

The State agency will disqualify the:
X Ineligible individual only

[ Entire household (if head of household is an ineligible individual) per 7 CFR
27 3.7(F{5)(i)
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XV. Good Cause

In accordance with 7 CFR 273.7(i), the State agency is responsible for determining
good cause when a SNAP recipient fails or refuses to comply with SNAP work
requirements. Since it is not possible for FNS to enumerate each individual situation
that should or should not be considered good cause, the State agency must consider
the facts and circumstances, including information submitted by the employer and by
the household member involved, in determining whether or not good cause exists.

a) Describe the State agency process to determine if a non-exempt individual has
good cause for refusal or failure to comply with a SNAP work requirement. Include
how the State agency reaches out to the SNAP participant, employers, and E&T
providers (as applicable), as well as how many attempts are made to reach out to
the SNAP participant for additional information.

During the interview and recertification interview, ET will discuss work registrant
requirements and review issues for customers. Good cause is discussed, and
customers can share concerns that prohibit them from meeting the work requirement.
ET makes the determination at that time. The consolidated work notice also provides
guidance on what might be considered good reasons (lack of childcare for a child
younger than 12, iliness, work conditions.) Customers are provided with a contact
number on the consolidated work notice to pursue good cause determination if they
feel it is warranted. ET consults policy, discusses with their supervisor, completes
collateral calls to employer for verification and/or requests additional means of
verification. If additional documentation is required, customers are notified at time of
interview what is needed and methods for submission (i.e., drop off, scan at regional
office, DHE Customer portal.)

Assessments are not applicable to the State as customers who participate in the
SNAP E&T program are on a voluntary basis and SNAP benefits are not adversely
impacted.
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b) What is the State agency’s criteria for good cause?

RI DHS understands that various barriers and situations can impact one’s ability to

meet the work requirements. Each Customer is expected to report these issues to the

ET at time of interview or contact DHS to report. Determination is made on a case-by-

case basis. The agency is responsible for determining good cause in those instances

when a work registrant has failed to comply with the requirements. The registrant is

responsible for submitting evidence in support of any claim of good cause.

The agency representative must consider the facts and circumstances,

including information submitted by the household member involved, the

employer, or the E&T contractor. Good cause includes circumstances beyond the

member's control, such as, but not limited to:

a. lllness or incapacity.

b. lliness of another household member sufficiently serious to require the presence of

the registrant.

c. Unanticipated household emergency.

d. Court-required appearance.

e. Incarceration.

f. Breakdown in transportation arrangements with no readily accessible means of
transportation.

g. Inclement weather which prevented the registrant and other persons similarly
situated from traveling to or accepting a bona fide offer of employment.

h. Problems caused by the inability of the registrant to speak, read, or write English.

i. Lack of adequate childcare for children who have reached age six but are under
age twelve; or

j. Unavailability of a suitable E&T component or opening in an E&T program. In this
circumstance, good cause shall only extend until the DHS identifies an appropriate
and available E&T opening and informs the individual of this opening.

c) Please describe the State agency’s process to determine good cause if there is not
an appropriate and available opening for an E&T participant.

Customers are provided with options for training and vocational assistance that occur
outside of the E&T program. If exploration outside the E&T program is necessary, the
SCW notes this in the case record: “Customer was referred to DLT for WIOA
participation”.

XVI. Provider Determinations

In accordance with 7 CFR 273.7(c)(18) a state agency must ensure that E&T providers
are informed of their authority and responsibility to determine if an individual is ill-suited
for a particular E&T component.

a) Describe the process used by E&T providers to communicate provider
determinations to the State agency.
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Candidates for E&T are assessed for interests and abilities at the point of internal
direct referral and provider reverse referral. A Provider is expected to reach out twice
to a candidate. In the event a referral is found to be inappropriate or does not
respond, the Provider sends a determination form within 10 days of referral to the
Assistant Administrator who forwards to ET for review and determine if still eligible.

b) Describe how the State agency notifies clients of a provider determination. Please
include the timeframe for contacting clients after receiving a provider determination.

Within 10 days of receiving the provider determination form, E&T SCW will outreach
the Customer to discuss what barriers may have occurred, interest in participation
and discussion of different program options, if necessary.

XVII. Participant Reimbursements

In accordance with 7 CFR 273.7(d)(4), State agencies are required to pay for or
reimburse participants for expenses that are reasonable, necessary, and directly related
to participation in E&T. State agencies may impose a maximum limit for reimbursement
payments. If a state agency serves mandatory E&T participants, it must meet all costs
associated with mandatory participation. If an individual’s expenses exceed those
reimbursements available by the State agency, the individual must be placed into a
suitable component or must be exempted from mandatory E&T.

Table E.l. Estimates of Participant Reimbursements

|, Estimated number of E&T participants to receive | 1963
participant reimbursements. This is an
unduplicated count. If an individual participates
in more than one month, they would only be
counted once.

State agencies should take into consideration the
number of mandatory E&T participants projected in
Table H — Estimated Participant Levels in the Excel
Workbook, and the number of mandatory E&T
participants likely to be exempted, if the State agency
cannot provide sufficient participant reimbursements.

[I.  Estimated number of E&T participants to receive | 372
participant reimbursements per month. This is a
duplicated count. This calculation can include
the same individual who participates in more
than one month.

lll. Estimated budget for E&T participant $307,116
reimbursements in upcoming FY.
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IV.. . Estimated budget for E&T par’uupant _
e '_relmbursements per month in upcommg FY" -
(Rowllif12) B :
Estimated. amount of partsc;lpant re|mbursements $68

" per E&T participant per month. (Row IV/Row II) -

- [$25593

Participant Reimbursement Details

Complete the table below with information on each participant reimbursement
offered/permitted by the State agency (do not indicate information for each provider). A
description of each category is included below.

+ Allowable Participant Reimbursements. Every State agency must include
childcare and transportation in this table, as well as other major categories of
reimbursements (examples of categories include, but are not limited to tools, test
fees, books, uniforms, license fees, electronic devices, etc.). Mandatory States
must meet all costs associated with participating in an E&T program, or else they
must exempt individuals from E&T.

» Participant Reimbursement Caps (optional). States have the option to
establish maximum levels (caps) for reimbursements available to individuals.
Indicate any caps on the amount the State agency wili provide for the participant
reimbursement.

+  Who provides the participant reimbursements? Indicate if the participant
reimbursement is provided by the State agency, a provider, an intermediary, or
some other entity. The State agency remains ultimately responsible for ensuring
individuals receive participant reimbursements, even if it has contracted with
another entity fo provide them.

+ Method of disbursement. Indicate if the participant receives the participant
reimbursement in advance or as a reimbursement. Also indicate if the amount of
the participant reimbursement is an estimated amount or the actual amount.

Table E. ll. Participant Reimbursement Details

The following table should be completed with details that reflect the State agency’s
policies on allowable reimbursements. If the response varies by E&T provider, include
examples fo illustrate this variation. Expenses must be listed in the State pfan and
approved b y FNS fo be aﬂowable

L _ Participant
: Relmbursement

| Whoprovidesthe | =
_participant

: _Partlclpant

'i*dlsbursement '

- Reimbursements. | = Caps (optional) . | reimbursement? |
Books F’rowder IACH to Provider |
Clothing $300 per Provider ACH to Provider
participation/progra
m year
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Course Registration Provider ACH to Provider
Fees
Driver’s License $65 per Provider ACH to Provider
participant/program
year
Enhanced Driver's $175 per Provider ACH to Provider
License participant/program
year
Drug Test- if required for Provider ACH to Provider
a job
Emergency Housing Two months per Provider ACH to Provider

participant/program
year

A!Iowable

.-.:d':sbursement":*

required for a job

?&eRe;mbu rsements_'-__ i g _relmbursement_. =

State [D, BCI, Birth Provider ACH to Provider
Certificates

Fingerprinting- if Provider ACH to Provider

Medical Services

Provider (program

ACH to Provider

tools

preapproval
required)
Permits and Fees Provider ACH to Provider
Personal Hygiene Provider ACH to Provider
Reasonable Provider ACH to Provider
accommodations
supply
Student Activity fees Provider ACH to Provider
Training Materials Provider ACH to Provider
Transportation $200 per month per | Provider ACH to Provider
participant. Max
$1500 per
participant per
program year
Work and training Provider ACH to Provider
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Dependent Care An individual Provider ACH to Provider
participating in an
approved E&T
program can apply
for Child Care at no
cost. The service is
authorized for a
twelve-month period
after the date of
approval.
Dependent care is
allowable only when
a participant cannot
access subsidy
through the DHS’
Child Care
Assistance Program
(CCAP) and is
capped at $275/per

week per participant

a) If providing dependent care, specify payment rates for childcare reimbursements,
established in accordance with the Child Care and Development Block Grant
(CCDBG) and based on local market rate surveys. If alternative dependent care is
provided by the State agency in lieu of reimbursement, describe these
arrangements.

An individual participating in an approved E&T program can apply for Child Care at
no/low cost based on eligibility criteria for the CCAP program. The service is
authorized for a twelve-month period after the date of approval. Dependent care is
allowable only when a participant cannot access subsidy through the DHS' Child Care

Assistance Program (CCAP) and is capped at $275 per week per participant.

b) If dependent care agencies have a waiting list or otherwise cap the number of
enrolled dependents, how will the State agency ensure E&T participants with
dependent care needs receive dependent care?

DHS will work with the Customer to ensure that an acceptable childcare facility is

secured.

XVIIl.Work Registrant Data

The SNAP general work requirements are described at 7 CFR 273.7(a). Individuals who
do not meet an exemption from the general work requirements, as listed in 7 CFR
273.7(b)(1), are subject to the general work requirement and must register for work. In
accordance with 7 CFR 273.7(c)(10), the State agency must submit to FNS the number
of work registrants in the State as of October 1st. This information is submitted on the
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first quarter E&T Program Activity Report.

a) Describe the process the State agency uses to count all work registrants in the
State as of the first day of the new fiscal year (October 1). Please provide
information about how data is pulled from the eligibility system. For instance, how
work registrants are identified and how counting is conducted.

All work registrants are tracked through RI DHS integrated eligibility system. The Rl
Integrated Eligibility System (Bridges) is designed to generate a quarterly report
identifying work registrants based on information entered on the relevant data
collection screens. These screens are based on federal regulations outlining the
criteria for work registrants. For example, disability information is pulled from the
disability screens and work limitation screens, age is pulled from the demographic
screens, etc. The report is generated through the Bridges system with a count of all

work registrants as of the first day of the new fiscal year.

b) Describe measures taken to prevent duplicate counting.

Tracking and specific reports are set up in the Eligibility System to eliminate duplicate
counting of work registrants. The report generated quarterly from Bridges has been
designed by the State to eliminate duplicate counts.

XIX. Outcome Reporting Measures
National Reporting Measures

Table E.lIl. National Reporting Measures

Source Employment | Completion
[Check the data source used for the national & Earnings | of Education
reporting measures. Check all that apply] Measures of Training
Quarterly Wage Records (QWR) Yes O No | Yes XNo
National Directory of New Hires (NDNH) Yes [INo | [OYes [INo
State Information Management System (MIS). Indicate Yes [ No Yes O
below what MIS system is used. No

Manual Follow-up with SNAP E&T Participants. Answer | X Yes  No 1 Yes
follow-up question below. No

Follow-up Surveys. State agencies must complete the | [ Yes No | [0 Yes
Random Sampling Plan section below if follow-up No

surveys are used.

Other - Describe source: Click or tap here toentertext. | 0 Yes O No | Yes [ONo

a) If a State MIS is used, please indicate the system (e.g., SNAP eligibility system,
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State’s Department of Labor MIS).

State integrated eligibility system, Rl Bridges. DLT data

b) If a manual follow-up with SNAP E&T participants is conducted, describe the
process for follow-up, including the contact method (e.g., verbal contact, email, or
mail).

Providers complete monthly outcome reports reflecting participation and outcomes
achieved for that period. Follow up when necessary is conducted by phone and email.

c) If a state agency is not using Quarterly Wage Records (QWR) as the source for the
national measures, describe the State agency’s plan to move toward using QWR
including a timeline for completion.

QWR is used

State Component Reporting Measures

d) Check all data sources used for the State-specific component measures.

Quarterly Wage Records (QWR)
[ National Directory of New Hires (NDNH)
[ State Management Information System. /ndicate the MIS used below.

[ Manual follow-up with SNAP E&T Participants. Answer follow-up question
below.

[ Follow-up Surveys. Answer follow-up question befow.

e) If a State MIS is used, please indicate the system (e.g., SNAP eligibility system,
State’s Department of Labor MIS).

RI Statewide Eligibility System- RI Bridges

f) If a manual follow-up with SNAP E&T participants is conducted, describe the
process for follow-up, including the contact method (e.g., verbal contact, email, or
mail).

N/A
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g) If follow-up surveys are used, please describe the sample frame. This description
must include source, availability, accuracy, completeness, components, location,
form, frequency of updates and structure.

N/A

h) If follow-up surveys are used, please describe the sample selection. This
description must include the method of sample selection, procedures for estimating
caseload size, computation of sampling intervals and random starts, as appropriate,
and a time schedule for each step in the sampling procedure.

N/A

Using the table below, indicate the outcome measure that will be used for each component
that the State agency will offer that is intended to serve at least 100 participants in the FY.
Explain in detail the methodology for acquiring the component data. Please ensure the
component names listed here match the component names in the FNS-583 report and
Section G: Component Detail.

Table E. IV. Component Outcome Measures

Methodology including the
timeframes being reported (e.g.,

Component Outcome Measure denominator and numerator).
Work Readiness | The number and Numerator will include those
percentage of participants | participants who completed
who are known to have component during the period of 10-
completed the 1-2023 to 9-30-2024
component.

Denominator will include the
number of participants that
participated in Work Readiness
during the period of 10-1-2023 to 9-
30-2024
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Vocational
Training

The number and
percentage of participants
who are known to have
completed the
certificate/credential
attainment

The number and
percentage of participants
who are known to have
obtained employment

Numerator will include those
participants who attained a
certificate/credential during the
period of 10-1-2023 to 9-30-2024

Denominator will include the
number of participants that
participated in a vocational training
during the period of 10-1-2023 to 9-
30-2024.

Numerator will include those
participants that obtained
employment during the period of
10-1-23 to 9-30-24.

Denominator will include those that
participated in a vocational training
during the period of 10-1-23 to 9-
30-24.
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Component

| Methodology including the.

_timeframes being reported (e.g.,

- denominator and numerator).
Job Search The number and Numerator will include those
percentage of participants  [participants who completed
who are known to have component during the period of 10-1-
completed the component. 23 to 9- 30-24.
The number and Denonjinator will includ_e_the number
. of participants that participated in Job
percentage of participants  |search during the period of 10-1-23
who are known to have to 9- 30-24.
obtained employment
Numerator will include those
participants that obtained
employment during the period of
10-1-23 to 9- 30-24.
Denominator will include those that
participated Job Search during the
period of 10-1-23 to 9~ 30-24.
Job Search The number and Numerator will include those
Training percentage of participants  jparticipants who completed

who are known to have
completed the component.

The number and
percentage of participants
who are known to have
obtained employment

component during the period of 10-1-
23 to 9- 30-24.

Denominator will include the number
of participants that participated in Job
Search Training during the period of
10-1-23 to 9- 30-24.

Numerator will include those
participants that obtained
employment during the period of
10-1-23 to 9- 30-24.

Denominator will include those that
participated in Job Search Training
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Methodology including the
tlmeframes bemg reported (e g o

Component = |  Outcome Measure = |

~ denominator-and numerator).
during the period of 10-1-23 to 9- 30-
24,
English for The number and Numerator will include those
Speakers of percentage of participants  participants who increase EFL during

who are known to have the period of 10-1-23 to 9- 30-24.

Other Languages : :
completed increasing EFL

Denominator will include the
number of participants that
participated in ESOL during the
period of 10-1-23 to 9- 30-24.

F.Pledge to Serve All At-Risk ABAWDs (if applicable)

The Act authorizes FNS to allocate $20 million annually to State agencies that commil,
or pledge, to ensuring the availability of education, training, or workfare opportunities
that permit able-bodied adults without dependents (ABAWDs) to remain eligible beyond
the 3-month time limit.

To be eligible for these additional funds (pledge funds), State agencies must pledge to
offer and provide an opportunity in a work program that meets the participation
requirements of 7 CFR 273.24 to every applicant and recipient who is in the last month
of the 3—month time limit and not otherwise exempt. Individuals are exempt from the
time limit if they meet an exception under 7 CFR 273.24(c), reside in an area covered
by a waiver in accordance with 7 CFR 273.24(f}, or who are exempted by the State
under 7 CFR 273.24(g). ABAWDs who meet the criteria outlined in 7 CFR 273.7(d}{3){i)
are referred to as “at-risk” ABAWDs.

a) s the State agency pledging to offer qualifying activities to all at-risk ABAWDs?

[ Yes (Complete the rest of this section.)

No (Skip to Section G: Component Detail.)

Table F.l. Pledge Assurances

to comply with the fo!lowmg provisions, per 7 CFR 273 7(d)(3) _;_B_.o)_(_-' i

Check the box to indicate that the State agency understands and agrees Checkf'
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The State agency will use the pledge funds to defray the costs of offering
every at-risk ABAWD a slot in a qualifying component.

The cost of serving at-risk ABAWDs is not an acceptable reason for failing to
live up to the pledge. The State agency will make a slot available and the
ABAWD must be served even if the State agency exhausts all of its 100
percent Federal funds and must use State funds.

While a participating State agency may use a portion of the additional funding
to provide E&T services to ABAWDs who are not at-risk, the State agency
guarantees that at-risk ABAWDs are provided with opportunities by the State
agency each month to remain eligible beyond the 3-month time limit.

The State agency will notify FNS immediately if it realizes that it cannot
obligate or expend its entire share of the ABAWD allocated funds, so that
FNS may make those funds available to other participating pledge States
within the fiscal year.

The State agency will be ready on October 1%t to offer and provide qualifying
activities and services each month an ABAWD is at-risk of losing their
benefits beyond the 3-month time limit.

b) Where will the State agency offer qualifying activities?

] Statewide

[1 Limited areas of the State (Complete questions ¢ and d below.)

c) Explain why the State agency will offer qualifying activities in limited areas of the

State.

O ABAWD waiver for parts of the State
I Will use discretionary exemptions

[ Other: Click or tap here to enter text.

d) If the State agency will be offering qualifying activities only in limited areas of the

State, please list those localities/areas.

e) How does the State agency identify ABAWDs in the State eligibility system?

f) How does the State agency identify ABAWDs that are at-risk?
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g) When and how is the offer of qualifying activities made? Include the process the
State agency uses to ensure that at-risk ABAWDs receive an offer of a qualifying
component for every month they are at risk, including how the offer is made.

The next set of questions is intended to establish the State agency’s overall capacity
and ability to serve all at-risk ABAWDs during the fiscal year through the services
available in SNAP E&T as well as through other qualifying activities available through
other Federal or State employment and fraining programs. In addition to SNAP E&T
components, qualifying activities for ABAWDs include programs that operate outside of
SNAP E&T. Such as Oplional Workfare programs, WIOA title | program, programs
under Section 236 of the Trade Act of 1974, Veteran’s employment, and fraining
programs offered by the Department of Veterans Affairs or the Department of Labor,
and Workforce Partnerships in accordance with 7 CFR 273.7(n).

h) What services and activities will be provided through SNAP E&T? (List the
components and participant reimbursements.) This should be consistent with the
components detailed in Section G, as well as Section E-XIV regarding participant
reimbursements,

i) What services and activities will be provided outside of SNAP E&T? (List the
operating program, such as title 1 of WIOA, services and activities.)

}) To pledge, State agencies must have capacity to offer a qualifying activity to every
at-risk ABAWD for every month they are at-risk. What is the State agency’s plan if
more ABAWDs than expected choose to take advantage of the offer of a qualifying
activity? For instance, how will the State agency ensure the availability of more
slots? What steps has the State agency taken to guarantee a slot through
agreements or other arrangements with providers?
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Table F II !nformatlon about the size of the ABAWD populatlon

| Questlon . o

'?How many ABAWDS dld you serve |n E&T |n the pre\nous FY'?

i'How many: SNAP reCiplents are. éxpected to be ABAWDS thl
-flsca! year'? Th__ls should be an. undupllcated count. If : an.
idual is: n:_'ABAWD at ?an__y ttme durlng the flscai year they

Table F.II. Available Qualifying Activities

When considering all the qualifying activities that the pledging State agency intends to
offer to at-risk ABAWDs, provide a projected estimate for each category below.

siots a\'réll'abié to
o at-rask ABAWDS

lots offered fo 'artlcilpatton for
at-risk ABAWDs |

~plan year

quallfylng activities

Table F EV Estlmated cost to fulflll the pledge

: V_V_hat is. the pro;ected tota ':ost to se'.'_e all at-—ns_
; '“ABAWDs':'ln'-your State.
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ll.  Of the total in (1), what is the total projected
administrative costs of E&T?

. Of the total in (I), what is the total projected costs for
participant reimbursements in E&T?

k) Explain the methodology used to determine the total cost to fulfill the pledge.

G. Component Detail

The goal of this section is to provide a comprehensive description of E&T program
components and activities that the State agency will offer. A State agency’s E&T
program must include one or more of the following components: supervised job search;
job search training; workfare; work experience or training; educational programs; self-
employment activities; or job retention services. The State agency should ensure that
the participation levels indicated in this section align with other sections of the State
Plan, such as the projected participant levels in Section H — Estimated Participant
Levels.

Complete the following questions for each component that the State agency intends to
offer during the fiscal year.

.  Non-Education, Non-Work Components

Complete the tables below with information on each non-education, non-work
component that the State agency intends to offer during the fiscal year. If the State
does not plan to offer one of the components in the table, please leave the cells
blank. For each component that is offered, the State should include the following
information:

« Summary of the State guidelines implementing supervised job search
(applies to SJS only). This summary of the State guidelines, at a minimum,
must describe: The criteria used by the State agency to approve locations for
supervised job search, an explanation of why those criteria were chosen, and
how the supervised job search component meets the requirements to directly
supervise the activities of participants and track the timing and activities of
participants.

« Direct link (applies to SJS only). Explain how the State agency will ensure that
supervised job search activities will have a direct link to increasing the
employment opportunities of individuals engaged in the activity (i.e., how the
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State agency will screen to ensure individuals referred to SJS are job ready and
how the SJS program is tailored to employment opportunities in the community).

Description of the component (applies to JST, SET, and Workfare). Provide
a brief description of the activities and services.

o For JR Only: Provide a summary of the activities and services. Include a
description of how the State will ensure services are provided for no less
30 days and no more than 90 days.

Target population. ldentify the population that will be targeted. Include special
populations such as ABAWDs, Returning Citizens, Homeless, Older
Disconnected Youth, etc.

Criteria for participation. What skills, knowledge, or experience is necessary for
participation in the component? For example, literacy or numeracy levels, recent
labor market attachment, computer literacy etc.

Geographic area. Where will the component be available (statewide, regional,

" counties, localities not covered by ABAWD waivers, areas covered by American

Job Centers, etc.).
E&T providers. Identify all entities that will provide the service.
Projected annual participation. Project the number of unduplicated individuals.

Estimated annual component costs. Project only administrative costs

Table G.1. Non Educatlon Non-Work Component Details: Supervised Job Search

Detalis

Superwsed Job Search (SJS)
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Summary of the State -
guidelines implementing

The State expects that agencies will have the capacity to
meet with a participant 1:1 either in person or virtually to

© | provide direct service for supervised job search. Dedicated
| vocational staff are expected to be available. These staff
| are expected to conduct bi-weekly meeting. Providers of
- | this service are able to meet the technological needs of the
| individual customer either with access during an in-person
| meeting or with a loaned laptop to complete assignments.

| Each provider offering Supervised Job Search has

| submitted information detailing how their program is

| structured to ensure that participants are directly

| supervised during their online searches and the

| submission of applications. Each participant will receive
| one-on-one assistance and coaching to ensure the

1 positions they are applying for are those that they are

| qualified and ready to perform. Instructors will keep

1 records detailing the attendance of the participants,

| number of job applications submitted and outcome of each
| application.

| Participants receive Case Management and financial

| literacy coaching during this component. All participants
| are screened for barriers to training on an on-going basis
| and encouraged to contact their case manager if their

| situation changes or additional issues arise.

| Individuals have the option of meeting in-person (as long

as State health guidelines allow), by phone or virtually.

| Discussions include reviewing job postings, progress with
| applications, case management, employment coaching.
| Contact between participant and provider is scheduled for

bi-weekly, but the providers are available if the participant

| requires additional support. Supetrvised job search is
| individualized and tailored to the person.

:; Those participants that are accepted into Supervised Job
| Search must have already completed a Work Readiness

training and/or a vocational training or are ready to enter

| the workforce.

131"'-}-; L.abor market data is used to encourage positions the
| participants are researching and applying will pay a higher
| starting wage and/or in high demand.
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Target population - - -

.| Al RI SNAP E&T participants are eligible to enroll in
| Supervised Job Search after completion of Work
| Readiness and/or Vocational training or preparedness for

work. An individual assessment screens the placement in

| immediate job search if appropriate for the participant.

Criteria for participation

1 Any E&T participant needing assistance & technical
| guidance navigating online job search engines

1 Providence and
| State-wide

| Amos House, Connecting for Children & Families,
| Crossroads Rhode Island, OpenDoors, West Bay
1 Community Action Program

1235

1 $295,805.04

Table G. Il. Non-Educatlon

Non-Work Component Details: Job Search Trammg

Deta:ls

:-'Job Search Tralnmg (JST)

1 Job Search Tralnlng offers more Comprehenswe tralnlng
| and support than Supervised Job Search. Each provider
| that offers this component will meet regularly with each

| participant. Participants will learn soft skills, critical

| thinking, business writing, time management, workplace
| norms, writing resumes and cover letters, set short- and
1 long-term goals, skills and strategies for self-advocacy,

| financial literacy training, and work with a Career

| Counselor.

| Participants receive Case Management and financial
| literacy coaching during this component. All participants

| are screened for barriers to training on an on-going basis
| and encouraged to contact their case manager if their
| situation changes or additional issues arise.
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Target population

All RI SNAP E&T participants are eligible to enroll in job

.| search training if they are deemed through provider

_ assessment to possess the skills to independently manage
-} job search skills with less intensive involvement than an
- individual supervised job search.

Triteria for parficipatior

All Rl SNAP E&T participants are eligible to enroll in Job

1 Search Training or Supervised job search. Job Search

| Training is attainment of skills to conduct a job search

1 independently. Customers are given the choice during

| interview with SCW. Providers will assess participant and

1 place them into the program that best suits their skills with

: Customer input. Guidance is provided if SJS seems more

| appropriate. Assessment can include basic education levels
| in reading, comprehension, math as well as computer skifls
| During provider assessment, skills for each component are
| measured.

;:'Geogr___phic area .

| State-wide

: Connectin'g for Children & Families, and Year Up

| 55

1$259,131.14

Non-Work Com ponent Details: Job Retentlon

Job Retentton (JR)

: Partlclpants that haVe obtamed a posmon asa resu]t of

E&T services will be tracked for a period of not less than

1 30 days and not more than 90 days to verify that they are
| remaining employed. Those who experience conflict or

| difficulty or require additional support will be provided with
1 case management, coaching and other supports to help

| them remain employed.

| Any participant that obtained employment as a result of

| E&T services will be included in the Job Retention

| activities. Supports are offered at times convenient for the
| Customer. Customers are not referred directly into job

| retention.

| Any participant that obtained employment as a result of

E&T services is allowed to enroll in Job Retention, if

-..| offered at their training provider.
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Geographicarea | Statewide

E_&T-fp_royi't_'.f_l_e_rs 2w F Amos House, Connecting for Children & Families, Foster

Forward, Genesis Center, OpenDoors

' 243

Projected annual
participation

Esfmatedannual | $125,853.26

Table G. IV. Non-Education, Non-Work Component Details: Self-Employment
Training

Description
component

Target population’

Esfimated annual
component costs
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Details

Workfare (W)

Description of the
component

Target population

Criteria for participation

Geographic area

E&T providers

Projected annual
participation

Estimated annual
component costs

Educational Programs

Complete the tables below with information on each educational program component
that the State agency intends to offer during the fiscal year. If the State does not plan
to offer one of the components in the table, please leave the cells blank. For each
component that is offered, the State should include the following information:

Description of the component. Provide a summary of the activities and
services.

Target population. Identify the population that will be targeted. Include special
populations such as ABAWDs, Returning Citizens, Homeless, Older
Disconnected Youth, etc.

Criteria for participation. What skills, knowledge, or experience is necessary for
participation in the component? For example, literacy or numeracy levels, recent
labor market attachment, computer literacy etc.

Geographic area. Where will the component be available (statewide, regional,
counties, localities not covered by ABAWD waivers, areas covered by American
Job Centers, etc.).

E&T providers. Identify all entities that will provide the service.
Projected annual participation. Project the number of unduplicated individuals.
Estimated annual component costs. Project only administrative costs.

Not supplanting: Federal E&T funds used for activities within the education
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component must not supplant non-Federal funds for existing educaticnal services
and activities. For any education activities, provide evidence that costs attributed
to the E&T program are not supplanting funds used for other existing education

programs.

Cost parity: If any of the educational services or activities are available to

persons other than E&T participants, provide evidence that the costs charged to
E&T do not exceed the costs charged for non-E&T participants (e.g., comparable

tuition).

Table G Vl Educatlonal Program Details: Basic/Foundational Skills Instruction

: "‘BaSIchoundatlonal Skills. instructlon (mcludes’Hl'

__chool Equwalencya_: :_;

| Basic educa’:ion consists of GED, NEDP and HSE

| Essential education for many of our participants that

| provides them with the foundational skills needed to

| advance along a career pathway. Hours per week vary

| and length of time is dependent on each person’s

| progress. All participants receive Case Management and
| digital literacy instruction. Participant reimbursements are
| also available. Assessments are completed to determine
| starting levels

Target population

1 All participants are encouraged to enroll if they do not have
-{ their high schooi diploma.

|| Participants can enroll if they possess education level of 2nd
| grade math and 3™ grade reading

| Statewide

.| Community College of Rhode Island, Crossroads Rhode
| Island, Dorcas Intemational Institute of R, Foster Forward,
| Genesis Center, Providence Public Library, RIRAL, West
| Bay Community Action Program

|85

$1,019,491.28

| Providers are required to list and show proof of all sources
| of nonfederal funds that will be used to support

| programming. These sources are verified through copies
| of checks, grant letters and/or grant contracts.

Costraty

| Budgets submitted by the providers show the cost of the

| entire program, SNAP, and non-SNAP. Costs allocated to
| E&T participants are used in preparing the annual program
| budget.
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Table G.VII. Educational Program Details: Career/Technical Education Programs

Detalls

or other Vocational Training

. Career/Technical Education. Programs or. other :
._____%Vocatmnal Trammg (EPC)

Descnp’uo .__.of.the-'-
componen o

: The R E&T program offers many different vocatlonal
| trainings. CDL., Industry Exploration,

| CNC Manufacturing and Process Technician. C.N.A,,

| Health Careers, Pharmacy Tech, Culinary, Building

| Trades, Dental Assistant, Trucking, Customer Service/Cali
1 Center, Banking, Medical Assistant, Doula.

| Each of these training offer hands-on learning in addition
| to classroom instruction. Participants can earn several

| industry-recognized credentials throughout the training.

| Participants are assessed for barriers at intake and

| throughout training to ensure that they are able to

:| complete the training.

| Providers are building employer partnerships and tailoring
| the trainings to meet employer needs and requirements.

| Soft skills training is part of the training either incorporated
| into the vocational training or offered as a standalone

| component at each of the organizations. Case

-| management, employment coaching and financial

| coaching are part of these trainings.

.:; Participants receive Case Management, financial
‘| coaching, digital literacy, and employment coaching as an
1 integral part of the component.

Target population

Any participant that has the minimum EFL in reading and
| math and can pass a background check (where required)
| can enroll in the training.

| Participants must possess minimum EFL's and pass a

| background check (where needed for the position) to

| participate in the training. Those who do not have the

~| minimum EFL’s are referred to Adult Basic Education

‘| components to achieve the minimum levels. Once those

| are achieved, they can then enroll in the desired vocational
| training.

| Statewide
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E&T providers = . | Amos House, Community College of RI, Genesis Center,
L ] Jane Addams Resource Corporation, Newport Community
- +| School, Providence Public Library, Parent Support Network
SR of Rl

-:PrOJected annual ] 286
-'_partlmpatlon' i

- |$988,353 57

| Providers are required to list and show proof of all sources
| of nonfederal funds that will be used to support

1 programming. These sources are verified through copies
| of checks, grant letters and/or grant contracts.

| Budgets submitted by the providers show the cost of the

| entire program, SNAP, and non-SNAP. Costs allocated to
| E&T participants are used in preparing the annual program
={ budget.

Table G VIIL Educat[onal Program Details: English Language Acquisition
: ___:Engllsh Language Acqwsmon (EPEL)

: Par’nmpants will learn English a!ong with lntegrated Work
| readiness, digital and financial literacy. They receive

1| instruction and practice reading, writing, listening, and

| speaking English. Hours per week vary among providers.

:_' Participants receive Case Management, financial
| coaching, and digital literacy as part of the component.

| Any participant that is not fluent in English is encouraged
-| to enroll.

| Any participant that is not fluent in English is encouraged
| to enroll.

|| Statewide

Genesis Center, Providence Public Library, RIRAL
-1 105

| $84,959.91

‘component costs
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Not supplanting

.| Providers are required to list and show proof of all sources
| of nonfederal funds that will be used to support

| programming. These sources are verified through copies
- | of checks, grant letters and/or grant contracts.

Budgets submitted by the providers show the cost of the
| entire program, SNAP, and non-SNAP. Costs allocated to
| E&T participants are used in preparing the annual program

Table G. IX. Educational Program Details: Integrated Education and

Training/Bridge Programs

yrated Education a_l_nd TrammgIBridge Programs

fé'o:m;jcin"e'n't'--CO'St

:_;E_s_t_lma_téd.aﬁnﬁf:"

{Not _'_'upplantlng

szost parlty o
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Detalls

Table G. X Educatlonal Program Details: Work Readiness Training

Work Readmess Tralnmg (EPWRT)

Descriptlon ofthe'
Component

Work Readmess prowdes partlc:lpants with the Skl“S

{ needed to join the workforce and stay employed. Training
1 includes essential soft skills, effective and appropriate
:-.{ communication, teamwork, conflict resolution, work
| preparedness and appropriate dress. Virtual interview
-1 skills are now an added component as much of the
| process has become computer based. Participants learn
{ how to develop a resume for uploading interview
preparaﬂon and effective interview techniques for virtual

1 Participants also learn about the application process,

| practice mock interviews and are instructed in the basic
computer skills needed to complete job applications. All
providers are being encouraged to add a digital literacy

| and technical troubleshooting aspect to this training.
Digital literacy continues to be a requirement for all E&T

| providers. Providers offer the standard of NorthStar Digital
| Literacy. Advancing digital equity is also a focus. Most

| providers are loaning laptops and hotspots for

| programming. Federal initiatives for digital equity will be

| discussed at Provider Knowledge Share meetings during

| the year.

Participants receive ongoing career counseling, advising,

| and job search support, and evaluation and assessment of
| competencies, and receive individualized assistance to

| tailor resumes and cover letters for specific jobs. Case

| management to address barriers to employment is
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-+ | ongoing. When available, participants are matched with
17| appropriate jobs with E&T subcontractors’ employer

| partners. All providers are required to offer work readiness

.| training. Those included here offer it as a standalone

| component. The remaining providers offer work readiness

1 as a part of either a basic education, or vocational

| component.

| All participants can enroll in the standalone component or
partake of Work Readiness training as part of their Basic
Education or Vocational training.

.| Basic educational requirements for this component are 3
| grade math and 5" grade reading. Participants are

.| accepted who are planning to engage in a job search or
| vocational training

Statewide

Amos House, Beautiful Day, Connecting for
i Children & Families, Crossroads Rhode Island,
OpenDoors, West Bay Community Action
Program

2 3758

$500,922.80

Providers are required to list and show proof of all sources
of nonfederal funds that will be used to support
programming. These sources are verified through copies
of checks, grant letters and/or grant contracts.

- | Budgets submitted by the providers show the cost of the
entire program, SNAP, and non-SNAP. Costs allocated to
E&T participants are used in preparing the annual program
°| budget.

Table G Xl Educatlonal Program Details: Other

Other (EPO) State agency must prowde descrlptlon

Geographicarea
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E&T providers

Projected annual
participation

Estimated annual
component costs

Not supplanting

Cost parity

lll. Work Experience (WE)

Work experience is divided into two subcomponents per 7 CFR 273.7(e)(2)(iv): Work
activity (WA) and Work-based learning (WBL). WBL activities like internships,
apprenticeships, and on-the-job training, among others, may provide wages subsidized
by the E&T program. In order to capture information about WBL activities that may be
subsidized or unsubsidized by E&T, there are two sets of tables below for each kind of
WBL activity — the first group of tables are for activities not subsidized by E&T (e.g.,
Work-based learning — Internships) and the second group of tables are for activities
subsidized by E&T (e.g., Work-based learning — Internships - Subsidized by E&T). Note
that subsidized means programs where E&T funding is used to subsidize wages of
participants. Subsidized in this context does not mean programs where participants
receive a subsidized wage from another source.

Work Activity and Unsubsidized WBL Components

Complete the tables below with information on Work Activity and each unsubsidized
WBL component that the State agency intends to offer during the fiscal year. If the
State does not plan to offer one of the components in the table, please leave the
cells blank. For each component that is offered, the State should include the following
information:

» Description of the component. Provide a summary of the activities and
services.

« Target population. Identify the population that will be targeted. Include special
populations such as ABAWDs, Returning Citizens, Homeless, Older
Disconnected Youth, etc.

+ Criteria for participation. What skills, knowledge, or experience is necessary for
participation in the component? For example, literacy or numeracy levels, recent
labor market attachment, computer literacy etc.

* Geographic area. Where will the component be available (statewide, regional,
counties, localities not covered by ABAWD waivers, areas covered by the
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American Job Centers, etc.).
« E&T providers. ldentify all entities that will provide the service.
* Projected annual participation. Project the number of unduplicated individuals.

* Estimated annual component costs. Project only administrative costs.

Table G XII Work Experlence Work Actrwty

L L Work Actw:ty (WA)

.'Detalls -

:Descnpt__ n of the
'component '

':::Target populatlon

:Z:PrOJecf'éd'ahﬁual
participation

Estimated annual
_component costs

Tabie G XIII Work Experience internshrp
Detail “ |

CinferashipWBL)

:Descrlptlon of the
‘component -

:Target populatloh'

j'__Crlterla for partacnpatlon-

-Geograph;c area

E&T prowders

;fPrOJected annuai
?pamCIpatlon

Estimated. annual
‘component .costs

Tab!e G XIV Work Exper:ence PreuApprentlcesmp

: Pre-Apprent:ceshl pj'_-?-} o
?Detalis iy (WBLPA)
_.Descrlptlon-ofthe 1 N/A

-component -

".Target pop'u!atto

:;Cl‘ltel‘la for parttcnpat:on
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Geographicarea

{E&T prowders

-'Pro;ected annual
participation

‘component costs

‘Estimated. annua[ .

Table G XV Work Experlence Apprentlceshlp

rfDetalIs

Apprentlceshlp (WBLA)

;{Descnptlon of the
.component

TNA

:'_Target populail ' 'n_

.'_'Crltena for partlmpataon

fﬁGeog raphlc area' E

;E&T prowder :

JPrOJected a nual
participation

Estimated annual -

‘componentcosts

='Detalls

Table G XVI. Work Experlence On-the-Job Training
. : On-the-Job-Trammg (WBLOJT)':.'_:f:__j:__ i

5§Descr|pt|o__
‘component

'.-Target populatlon.

Criterla for pamclpat[on :

.-Geographlc area.

E&T. prowderé -

Z-Pro;ected annu"' :
: parttcmatlon

;.Estlmated annua

componentcosts

Table G XVEI Work Exper:ence Transrtlonal Jobs

‘component

Targetpopulaﬂon
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Criteria for par'_t_i_ci:p'aticp e

_:Geographicérea bl

:.E&T prowders

ijO}ected ann__uaf |
participation - -

_'Estlmated annual
.component costs

Table G XVIII Work Experience Work-based learning - Other

'Detalls _-must provide description

i f__ Work based Iearmng . Other (WBLO): State agency.g_;_;_ig_}

‘Description: of the
f;component

‘participation

Estimated annual
‘component.costs -

Subsidized WBL Components

For assistance with developing the State’s E&T SWBL budget, please refer fo the

optional SWBL toof on the Operating Budget Excel Workbook.

doing comparable work for comparable hours.

For al_l__ of the. mcluded subs:dlzed components" the State agency attests Check
tothe following: =~ o Boxd
Will pay the |nd|V|duaI a wage at Ieast equal to the State or Federai minimum

wage, whichever is higher.
Operates in compliance with all applicable labor laws. X
Will not displace or replace existing employment of individuals not
participating in E&T.

Provides the same benefits and working conditions as non-E&T participants =

Complete the tables below with information on each subsidized WBL component that
the State agency intends to offer during the fiscal year. If the State does not plan to
offer one of the components in the table, please leave the cells blank. For each

component that is offered, the State should include the following information:
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Description of the component. Provide a summary of the activities and services.

Target population. ldentify the population that will be targeted. Include special
populations such as ABAWDs, Returning Citizens, Homeless, Older Disconnected
Youth, efc.

Criteria for participation. What skills, knowledge, or experience is necessary for
participation in the component? For example, literacy or numeracy levels, recent
labor market attachment, computer literacy etc.

Geographic area. Where will the component be available (statewide, regional,
counties, localities not covered by ABAWD waivers, areas covered by the
American Job Centers, etc.).

E&T providers. ldentify all entities that will provide the service.
Projected annual participation. Project the number of unduplicated individuals.
Estimated annual component costs. Project only administrative costs.

Length of time the SWBL will run. Indicate the maximum number of hour
participants can receive SWBL (e.g., 300 hours). Indicated if there is variation in
how many hours will be offered to participants.

What other administrative costs, if any, will be associated with the SWBL.
Examples include workers compensation, payroll taxes paid by the employer, and
costs, direct or indirect costs associated with training and administering the SWBL.
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Table G. XiX Subsrdlzed Work Experlence Internshlp Subsidized by E&T

component

Details __ - Internship — Subsidized by E&T (WBLI - SUB) .
Descr;ptlon of th A pald structured learning experience that takes place in
' | a workplace for a limited period. Internships help the

- participant gain the competencies and experience to

| meet local employer demands. Internships must be

| related to a career choice or career exploration and

~| provide learning through work-based projects.

| Internships take place in targeted training areas and are
“| tracked through outcome reporting by the provider to

| LISC. The wages of participants are paid by providers

| using E&T reimbursement eligible funding and

| subsidized via the 50% federal SNAP E&T

- | reimbursement.

¢ Amos House Carpentry and Maintenance training
program: The curriculum is nationally recognized by
the National Center for Construction Education and
Research (NCCER). In addition to learning the
basics of carpentry, the students receive OSHA-10
and OSHA-40 certification, lead
renovator/remodeler training, mold and pest
removal training and deconstruction experience.
The program is 16 weeks(8 weeks classroom/8
weeks paid internship) and accepts men and
women who are homeless or struggling with
unemployment. Amos House provides support and
feedback throughout the program to ensure that the
students have what they need to graduate. All
students receive contextualized educational
supports in both literacy and math and work with
Amos House's Financial Opportunity Center staff to
address financial education and goals. During their
training, students are placed in area industry
internships to receive additional hands-on
experience. Amos House provides support
throughout the program to ensure that the students
have what they need to graduate. Each year,
approximately 60% of E&T attendees gain
employment. Those not hired are moved into job
search components to assist with gaining
employment.

¢« Amos House Culinary: The students receive
hands-on training through internship sites across
the state. In addition they receive instruction that
prepares them to pass the National Serve Safe
Exam as well as training in customer service and
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hospitality. Amos House provides support and
feedback throughout the program to ensure that
the students have what they need to graduate. All
students receive contextualized educational
supports in both literacy and math and work with
Amos House's Financial Opportunity Center staff
to address financial education and goals. During
their training, students are placed in area industry
internships to receive additional hands-on
experience. Amos House provides support
throughout the program to ensure that the students
have what they need to graduate.50% of attendees
are hired by the employer where they complete
their internship. Those not hired are moved into job
search components to assist with gaining
employment.

Open Doors Trucking: In 2021, OpenDoors founded
OpenDoors Trucking, a freight delivery company
that hires OpenDoors participants and provides on
the job training in the trucking business. Applicants
will receive LTL (less than load) training and
licensing if they pass. Those that successfully
complete training will be hired in third-shift jobs
starting at $15.50/hour. The trucking company is
operated separately from the Provider organization.
Those not completing successfully are moved into
Basic Employment Program and supervised job
search to assist with gaining employment elsewhere

Year Up: Year Up Rhode island is a one-year, two-
part intensive training program that provides
under-served young adults, ages 18-26, with a
combination of hands-on skills development,
coursework eligible for college credit, corporate
internships, and wraparound support. Indiivdual's
age is verified at intake.

The first half of Year Up’s program (6 months) is
the Learning and Development phase, during
which participants receive classroom instruction
and develop marketable skills in a high-growth
career field, such as information technology and
business operations. Participants also learn
important soft skills necessary for succeeding in
the workplace.

In the second half of the program year (6 months),
Students apply what has been learned in the
classroom and gain valuable work experience by
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interning with one of Year Up 16 corporate
partners in the Providence region.

Career training is focused to meet the hiring needs
of local partners. Below are the fraining specialties
that are offered to students:

o Business Fundamentals
o Helpdesk/Deskiop Support
o Investment Operations

Targetpopu;atl o

Any participant interested in the SNAP E&T program that
1 meets eligibility requirements.

Criteria for participation

1 The State refers eligible SNAP individuals to certain
1 programs based on Customer stated interest and the
| SCW interview from an E&T referral as well as basic
| program prerequisites described in the program

| description submitted to the State by the provider.

| In-depth assessment and determination rely on the
| expertise of the preferred provider organizations to

-| determine if they are a good fit for their programs.

| Examples of provider specific criteria for participation

| include 8th Grade Reading/Math levels, must be able to
-| bend and lift 40 Ibs., must be 90 days sober before

| starting, must be able to stand for several hours, and
| work in warm conditions.

Geographicarea .

= .| Statewide

E&T providers

:;ﬁ;- Amos House, Year Up, OpenDoors

65




Rhode Island

FY2024

August 15, 2023

Projected annual
parhcrpat:on

-~ | Amos House — Culinary — 15
1 Amos House — Building Trades - 15
| OpenDoors — Trucking — 10

Year Up — Internship - 10

Estlmated annua_

Amos House — Culinary - $52,216.50
| Amos House — Building Trades - $101,901.80
| OpenDoors — Trucking - $64,557.55

Year Up — Internship - $186,037.64

'jgwnl! run

| Year Up -

Amos House — Culinary — 8 weeks
| Amos House — Building Trades — 6 weeks

OpenDoors — Trucking ~ 6 months
internship — 6 months

assomated W|th SWBL

| Program Staff and Finance Staff

Table G. XX. Subsidized Work Experience: Pre-Apprenticeship— Subsidized by

E&T

Details

1 re-Apprenticeshlp— Subs;dlzed by E&T (WBLPA"EQ

SUB)

-Descrlptlon of the
component

'Target populatuon

'.‘Cr|ter|a for parhcnpatlon '

66




Rhode Island FY2024 August 15, 2023

Geographlc area

_'E&T prowders o

:Pro;ected annual
partlclpatlon

Estimated annuaE
component costs .

Length of tme the SWBL
will.run-

Other. admln;stratlve costs
:assoclated with SWBL

Table G. XXI SubSId:zed Work Experience: Apprentlceshlp Subsidized by E&T

Details | Apprenticeship ~ Subsidized by E&T (WBLA-SUB)

'Descnpt;on ofthe
_rcomponent :

'fPrOJected- annual

-:par’ﬂclpa’uon

: Other admlmstratlve costs
.?assomated with-SWBL:

Table G. XXH. Subsidized Work Experience: Transitional Jobs — Subsidized by

E&T

: _'{_:_;-_':I'ransmonal Jobs Subsndlzed by E&T (WBLTJ - .:_
e - 8SuUB) S

component

_':Target populatlon

Crite 'for parhcnpation

'Geograpmc area

_E'&___ provnder

-'fPro;ected annual
_participation -

Estimated annual
-component costs -

67




Rhode Island  FY2024 August 15, 2023

Length. oftlme the SWBL
will run’: :

Other: adm;nlstratlve costs
associated with SWBL

Table G. XXill. Subsidized Work Experience: Work-based learning - Other -
Subsidized by E&T

Work based Iearmng - Other -Subsmlzed by. E&T-:
: 'WBLO SUB) State agency. must provude S
S __description) SR

;'Detall i
ZQDescrlpt;on of th >
component -
-'Target populatlon

Crlte | a for part|0|patlon

Z'Geographlc area

-':?‘E&T prowders

:_Pro;ected annual
‘participation
Estimated annua
‘component costs -
; Length of tlme the SWBL.
will'run - g .
‘Other admlmstratlve st
‘associated-with SWBL -

H. Estimated Participant Levels

Complete the Estimated Participant Levels sheet in the Excel Workbook projecting
participation in E&T for the upcoming Federal FY. Use the numbers in the Excel
Workbook as a reference to answer the question below.

a) If less than 20% of E&T participants are expected to receive participant
reimbursements, please provide an explanation.

All are expected to receive participant reimbursements while engaged in an E&T
component.

l. Contracts/Partnerships

For each partner/contractor that receives more than 10% of the E&T operating budget,
complete the table below. If all parthers receive less than 10% of the budget, provide

the information in the table for the five providers who receive the largest total amount of
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E&T funding. Partners are the entities that the State agency has contracted with or has
agreements (MOUs or MOUAs) with for the delivery of E&T services. All partner
contracts must be available for inspection by FNS as requested. (Note: All E&T partners
and contracts will be included in the Contract and Partnership Matrix in the Operating

Budget Exce! Workbook.)

Table L.I. Contractor/Partner Detalls
Contract or Partner'-Name H

-| Amos House

Amos House provides vocational training,
job search assistance and job retention
services along with employment and
financial coaching, case management and
participant reimbursements.

[1Yes X No

‘Components Offered

Amos House offers Culinary, Building
Trades, Customer Service, Work
Readiness, Job Search and Job Retention

| SERV safe Food Handler, SERV safe

Allergen, SERV safe Food Manager,
CPR/AED, TIPS, OSHA 10, 8-hour Lead
Renovator/Remodeler, NorthStar Digital
Literacy, Guest Service Gold, Commercial

| Driver's License

Participant Reimbursements Offered

Transportation, Tools, Books and Training

Materials, Uniforms, Test/Certification fees,
Registration fees

| Providence

Amos House works with the homeless

population and any interested participant
that meets the component prerequisites

LISC performs an annual monitoring visit to
review all organizational policies and
procedures. LISC also reviews each
disbursement request to verify that all
expenses can be tracked to the source
material and are reasonable and necessary.

| Amos House

| Disbursements are not made until any
.1 errors are corrected.

LISC and DHS communicate with ali
| providers by email on a regular basis.

Monthly provider meetings are held to

| communicate program changes, discuss
.| challenges, shared best practices, and
| provide technical assistance.
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Total Cost of Agreement

T [$425634.70

nt | O Yes X No

| OYes X No

| Dorcas International Institute of Rl

Dorcas International Institute of Rl provides
adult basic education services with
contextualized ESOL and GED

[ Yes X No

Adult Basic E£d with contextualized ESOL
and GED

GED

Dependent Care, Transportation, Books,
Uniforms, Interview Clothing,
Test/Certification fees, Registration fees,
Emergency Housing

Providence

Refugee and immigrant population and
other interested participants that can meet
the prerequisites.

LISC performs an annual monitoring visit to
review all organizational policies and
procedures. LISC also reviews each
disbursement request to verify that all
expenses can be tracked to the source
material and are reasonable and necessary.
Disbursements are not made until any
errors are corrected.

2| LISC and DHS communicate with all
| providers by email on a regular basis.

Monthly provider meetings are held to
communicate program changes, discuss
challenges, shared best practices, and
provide technical assistance.

$1,415,122

O Yes No

{UYes X No

- | Genesis Center
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Service Overview: R

| Genesis Center offers a variety of

| healthcare trainings along with adult basic
education services.

.| O Yes KX No

"Contract or Partner Name

| Genesis Center

Culinary, Pharmacy Technician, Medical
Assistant, C.N.A. ESOL, Digital Literacy,
Dental Assistant, HSE/GED, Spanish
Culinary, Childcare Teacher Assistant,
| Foreign  Trained Educators, Job

. Retention

Credentials Offerec

SERYV Safe Manager, AHA First Aid/CPR,
Bloodborne Pathogens, Basic Life Suppont,
First Aid/BLS, NorthStar Digital Literacy,
SERV Safe Food Handler, RI-Accredited
HSD or GED, Dental Radiclogy from Boston
University

'_::Partlclpant Relmbursements . _ffered

Transportation and Dependent Care

'_;I;ocatlon

| Providence

| Any interested participant that meets
eligibility criteria of the component

| LISC performs an annual monitoring visit to
review all organizational policies and
procedures. LISC also reviews each
disbursement request to verify that all
expenses can be tracked to the source

{ material and are reasonable and necessary.
| Disbursements are not made until any

| errors are corrected,

_contracto

| LISC and DHS communicate with all

providers by email on a regular basis.

Monthly provider meetings are held to

| communicate program changes, discuss

| challenges, shared best practices, and
provide technical assistance.

:,:___otal_ Cost of Agreement

-;-Ellglble for 75 percent reimburse
for E&T: Semces for !TOsE

;;New Partner:

| O Yes X No

Table I. IV. Contracton’Partner Deta:ls

Contract or Partner- Name

" ICommunity College of Rhode Island

 [Community College of Rhode Island (CCRI)
- “joffers GED and C.N.A. training to those who
‘. jqualify for the E&T program.
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| O Yes OX No

IGED and C.NA.

IGED C.N.A. Cettificate

{Transportation, Books, Uniforms

! [Statewide

< {Any interested participant that meets eligibility
“leriteria of the component

Monitoring of contractor

LISC performs an annual monitoring visit to
freview all organizational policies and
[procedures. LISC also reviews each
disbursement request to verify that all
expenses can be tracked to the source
material and are reasonable and necessary.
Disbursements are not made until any errors
iare corrected.

LISC and DHS communicate with all providers
by email on a regular basis. Monthly provider
meetings are held to communicate program
changes, discuss challenges, shared best
practices, and provide technical assistance.

$450,573

[l Yes X No

[1Yes X[ No

Table I.V. Confractor/Partner Detalls
Contract or Partner Name: ;

~[Year Up

'Year Up offers training in business -related
topics. They prepare their students to work in
an office-related environment. Students
spend six months learning the skills necessary;
to succeed in the business world. They spend
an additional six months working in an
internship at a local company. Approximately
75-80% of the students are hired by the
organization where they performed their
internship.

-] O Yes X No

_._Compo_nents Offered

Job Training Program and Internship

QCre.de'r':tlaIs Offer

~INone

.;Partlctpant Re|m bursements Offered:

- [Transportation

Location:

_[Statewide
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E’Target Populatlon

= |Any interested party that meets eligibility

-[criteria of the component

_:'Momtormg S

HLISC performs an annual monitoring visit to
“review all organizational policies and
“lprocedures. LISC also reviews each
_disbursement request to verify that all
-expenses can be tracked to the source
.imaterial and are reasonable and necessary.
isbursements are not made until any errors
.jare corrected.

-_zongomg.commumcatlo WIth
‘contracto

HISC and DHS communicate with all providers
‘lby email on a regular basis. Monthly provider
Imeetings are held to communicate program
_[changes, discuss challenges, shared best
“[practices, and provide technical assistance.

1$414,994.10

MYes XNo

for E&T Serv;ces:for--:n-os* -
::;:New Partner ik

| O Yes X No

J. Budget Narrative and Justification

Provide a detailed budget narrative that explains and justifies each cost and clearly
explains how the amount for each line item in the operating budget was determined.
Note that the E&T State plan is a public document and must be made available to the
public upon request, so the budget should not identify individual names or salaries that
are not subject to public disclosure requirements. State agencies should note that the
direct costs noted below are exclusively those attributed fo the State and local SNAP

agencies.

Table J.l. Direct Costs

'SalaryIWages List staf_f posmons inFTE

cs | $72,123.96

| $168,668.65:

| E&T Asst Admin-$96,544.69 X 1 FTE=
| $96,544.69

| E&T SCW- $72,123.96 X 1FTE=

|| $121,367.00
1 Asst Admin- 41%
1 SCW-43%
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Contractual Costs; All contracts.and
_par‘merships should be mcluded ln__t_h_e

“contracts and partnershlps r"natnx of the_'_': :
: | for breakdown)

E&T: State Plan Operatlng Budget -
Workbook. Briefly summarize the ty

| $5,525,843.65
ﬁ- | includes salary, fringe, and travel (see

Operating Budget Section |, lines 6-11

services contractors/partners will. prowdé“{fii-' $4,779,692 for contractual costs (minus

1 salary, fringe, and travel)

| Federal Costs: $ 2,573,227.00

‘| State Costs: $2,206,465.00

| Specific breakdown of admin costs for
| participating providers can be found in
| section G.

;!'purchased with E&T fund .

_':Travel & Staff T' aini

$5000 (travel)
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a) Indirect Costs. Indirect costs (also called overhead costs) are allowable activities
that support the E&T program but are charged directly to the State agency. If using
an indirect cost rate approved by the cognizant agency, include the approval letter
as an attachment to the E&T State plan.

b} Participant Reimbursements (Non-Federal plus 50 percent Federal
reimbursement). Participant reimbursements should include the total participant
reimbursement amount from the contracts/partners matrix of the E&T State Plan
Operating Budget Excel Workbook, as well as any participant reimbursements the
State agency plans to provide.

$225,558.00
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1.) Optional State Request for Additional 100
Percent Funds

Use the following questions to request reallocated 50 percent Federal funds. This template
should be submitted with the E&T State plan.

Provide the specific amount of additional funds requested.

Indicate which of the following prioritized categories the reallocated funds will be used for:

OTo conduct E&T programs and activities authorized as part of the requesting State’s
2014 Farm Bill pilot (priority A).

XTo target a highly—barriered_ population and state the targeted population including
any specific characteristic of the individuals to be targeted, such as disabled veterans
(priority B).

XTo conduct other E&T programs and activities that would meet the requirements of
priority C.

Provide a detailed plan for the use of the additional funds:

o Describe the new or existing services or initiatives the funds will support. If
applying under priority A, describe the 2014 E&T pilot activity that will be
continued using the re-allocated funds.

o Detail the cost of these services. Clearly demonstrate how the State agency
determined the costs.

o Describe the partners involved.

o Describe the location where the services will be provided.
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o Describe the specific components or activities that will be provided and the
estimated number of participants to be served in each component.

o Describe how the proposed plan enhances existing services or builds new
opportunities for participants to gain access to employment and training
services.

o Provide any information the State agency has on how the use of additional funds
will support E&T programs and activities that have a demonstrable impact on the
ability of participants to find and retain employment that leads to increased
household income and reduced reliance on public assistance.
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o Include any other useful details to better explain the proposed plan for the use
of the additional funds.
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