No Waiting in Line

Save Time, Go Online

-

Applications submitted in the last 30 days* are still

being processed.

*Exceptions include LTSS (90 days) and SNAP expedited (7 days).

Keeping your scheduled interview' helps DHS process
your application more quickly.

1 Ifyou receive a noti SNAP interview, make sure to keep it.

The Customer Portal (healthyrhode.ri.gov) is your
one-stop resource to apply for benefits, see notices,
update information or upload documents.

-

Your decision will be mailed to you within 30-days. It will
also be available on the Customer Portal.
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No Espere en Fila
Ahorre Tiempo, Vaya En Linea

-

Las solicitudes para beneficios en los ultimos 30 dias
aun se estan procesando

*excepciones incluye LTSS (90 dias) y SNAP expeditiva (7 dias)

Manteniendo su entrevista programada'usted estara
ayudando al DHS a procesar su aplicacion mas
- rapidamente

t Si recibe un aviso de una entrevista SNAP, asegurese de mantenerio

B i

integral para solicitar para beneficios, ver avisos,
actualizar su informacion o cargar documentos requeridos.

i —

Una decision sobre su solicitud estara enviado
usted por correo dentro 30 dias. También estara
disponible en el portal del cliente.
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